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Background
University participation demographic

2019 2020

Total 37 34

University 35 33

Non-University 
(Private)

2 1

Australian 29 28

NZ 7 5

Fiji 1 1



Status of adoption



• Mature- 3 universities have well-established policies for 3-5 years
• 88% are in various states of adoption
• Early deployment - 10 respondents make a brief description of their early 

activities in the MC space
• Developing – 15 institutions make a statement about work that’s being done to 

progress the  policy

Status of adoption



• 20% increase in institutions responding they have a micro-credentialing policy 
compared to 2019

• 9 institutions likely to have a policy by mid-2021

Micro-credentialing policy



• 32% of respondents (11) have an approved matrix This is a significant 19% 
increase from the 2019 survey

• 10 respondents are developing their approach

Approved matrix mapped to Qualifications Framework



• A clear increase in the number who are already, or plan to micro-credential 
undergraduate units. This is likely due to the undergraduate certificates and short 
courses the government has asked universities to offer to mitigate unemployment 
due to COVID-19 induced job losses

What is micro-credentialed



Professional Development

PD courses include learning and 
teaching related training, technology, 
business, compliance and professional 
skills. 23 (68%) of respondents suggested 

their existing professional development 
courses could be micro-credentialled, 
these include potential teaching and 
professional skills courses.



Survey findings summary

• Effort towards micro-credentialing has increased across most criteria since 2019 
• If not already well-underway, institutions are developing or seriously considering 

micro-credentialing strategies 
• Several universities are working on ways to integrate existing non-award courses with 

award systems focused on undergraduate students 
• Offer micro-credentials to businesses and government in a commercial capacity
• Professional practice degrees are a new space tapping into industry partnerships 
• Co-delivery with providers in VET



Proposed 
model

Micro-credentials 
and stakeholder 
engagement with 
relevant 
technologies

Selvaratnam, R. M., & Sankey, M. (2021). An integrative 
literature review of the implementation of micro-
credentials in higher education: Implications for practice in 
Australasia. Journal of Teaching and Learning for Graduate 
Employability, 12(1), 1-17. 
https://doi.org/10.21153/jtlge2021vol12no1art942 



ACODE’s next Steps

• HE needs to rethink their operating structures to best service the offering of micro-
credentials in its various permutations 

• ACODE will continue to monitor this important space over the next few years

• Key updates in the sector 2020/21



August 2020

• The field is still nascent, internationally, but work being done by 
the European Commission will advance a new structure.

• Emerging from this work is that assessment is the key principle 
required to ensure trust, recognition and quality assurance.

• Clearer differentiation between micro-credentials that are 
formal and non-formal is required.

• Need to consider stakeholder perspectives, but not many 
studies looking at industries and employees yet. 

• They suggest, engaging with a micro-credential survey can be a 
good awareness raising exercise.

• The micro-credential landscape is diverse with many actors 
working independently of each other. 

• A common and unified micro-credential ecosystem is necessary 
to address issues of portability, currency, consistency and 
coherency.



September 2020

• MICROBOL – Micro-credentials linked to the Bologna process
• Micro-credentials perceived differently by different actors: 

• Policymakers: A way to address the short-term needs identified in 
society/labour market. 

• HE: A way to provide more targeted and specialised training. 
• Learners: An entry mechanism to a degree, or as a way to acquire 

interdisciplinary knowledge and skills. 
• Employers: Generally not consider alternative credentials as 

substitutes for conventional qual’s, rather as complementary. 
• There is a lack of a clear definition (standards) regarding;  mode of 

delivery, duration, assessment process, validation, stackability and 
alignment with larger forms of credentials, causing confusion.

• The existing EHEA (European Higher Education Area) tools can be used 
(or adapted) to accommodate micro-credentials without stifling the 
capacity to promote innovation and flexibility. 



December 2020





November 2020

Direction of travel: Employers and universities are working 
together to provide universal access to experiential learning 
for students through projects and internships that are 
clearly linked to course work and are, in many cases, credit-
bearing. One example of this is the apprenticeship model, 
with a growing number of these degrees delivered by 
universities. This approach has significant political support, 
and a strong incentive for employers to fund places, but 
faces the same scalability challenges as the traditional 
models of EUC. Another example is emerging technology 
companies such as Riipen, which aggregate micro-
internships at scale and enable university instructors to 
integrate these into existing courses as credit-bearing 
activities.



• The Government will provide $4.3 million to build 
and run a one-stop-shop for micro-credentials to 
help students identify educational opportunities.

• The ‘Marketplace’ builds on the success of the 
Government’s micro-credential initiative 
announced as part of its Higher Education Relief 
Package at Easter. 

• Since the announcement, 54 providers have 
created 344 short online courses in areas of skills 
shortage.

June 2020





• Many RMIT micro-credentials have been AQF aligned, to 
be ‘modularised/stacked’ into credentials. 

• Innovation resides in their alignment with industry, being 
either sponsored or co-curated. 

• Industry provide mentors who interact with learners and 
often find their new employees through these programs. 

• This is what the people want to see.
• There is a rub: Micro-credentials do not count as a short 

course as they do not have formal credit. Though a bunch 
of them can equal a ‘short course’ certificate.

• As credit pathways and academic assurance mature, 
user expectations concerning these will also. 

• There are still questions about academic integrity, the 
relationships of Academic Boards, TEQSA and industry.

• Not to mention coherence

https://www.linkedin.com/pulse/side-stepping-dos-i-doh-
short-courses-belinda-tynan/

October 2020





• The Queensland Government has also helped 
businesses build their capability through a range 
of skills and training programs, most notably, by 
providing free online micro-credentials in areas 
including digital literacy, as well as free online 
skill sets in priority industry areas

• The Queensland Government has supported 
Community Services industry with free skill sets, 
micro credentials and targeted business 
assistance. These measures will support jobs 
growth in our industry through the recovery and 
beyond.

August 2020







Next Steps

• A coherent framework, and

• Somebody to take the lead on this



Questions and 
Discussion


